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Phone: 512.343.2544
Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October 14, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for Peoples Telephone Cooperative, Inc. Pursuant to 47 C.F.R. §54.313 and
54.422, WC Docket Nos. 10-90 and 11-42

Dear Ms. Dorich:

In accordance with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 54.422 Peoples
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442130 is submitting a completed
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of
the Form 481 requires a privately-held rate of return carrier receiving high cost support to attach
financial information pursuant to 47 C.F.R. § 54.313(f)(2). The Cooperative maintains that the
financial information is confidential and is submitting through ECFS a redacted document as an
attachment for Section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Peoples Telephone Cooperative, Inc., by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16, 2012 in the above-named dockets.t The Cooperative is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA 12-1857
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

e OMe T

Lisa A. McLaughlin
Authorized Representative for
Peoples Telephone Cooperative, Inc.

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Steven Steele, Peoples Telephone Cooperative, Inc.
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<010>

REDACTED - FOR PUBLI

Study Area Code 442130

Page 1
INSPECTION

<015>

PEOPLES TEL COOP -TX
Study Area Name

<020>

Program Year 2014

<030>

Contact Name: Person USAC should contact
with questions about this data

Gena von Reyn

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

903-878-0104 X2172

<039>

Contact Email Address:
Email of the person identified in data line <030>

genavrepeoplescom. net

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting (complete attached worksheet)

Outage Reporting (voice)
<-- check box if no outages to report

{complete attached worksheet)

Unfulfilled Service Requests {voice) | 0 41
Detail on Attempts (voice) \ 41 (attach descriptive document)
Unfulfilled Service Requests {(broadband) | |

\ (attach descriptive document)

Detail on Attempts (broadband) |

Number of Complaints per 1,000 customers (voice)

Fixed 6.7E-4
Mobile .
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
[;42130TX510 |

Functionality in Emergency Situations

[ 442130TX610

{check to indicate certification)

(attached descriptive document)

(check to indicate certification)

I (attached descriptive document)

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliate

s
Tribal Land Offerings (Y/N)? Q @

Voice Services Rate Comparability

Il
Terrestrial Backhaul (Y/N)? @ O

Terms and Condition for Lifeline Customers

{complete attached worksheet}
{complete attached worksheet)
(complete attached worksheet)
{if yes, complete attached worksheet)

{check to indicate certification)

(attach descriptive document)

(if not, check to indicate certification)
({complete attached worksheet}

{complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

(complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION
Page 12

442130

<010> Study Area Code

<015> Study Area Name PEOPLES TEL COOP -TX
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn

035> Contact Telephone Number - Number of person identified in data line <030> 903-878-0104 X2172

<039> Contact Email Address - Email Address of person identified in data line <030> genavr@peoplescom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Li Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: PEOPLES TEL COOP -TX

signature of Authorized Officer: CERTIFIED ONLINE Date 10/14/2013

Printed name of Authorized Officer: Sharon Hurley

Title or position of Authorized Officer: Man29eT of Regulatory Affairs

Telephone number of Authorized Officer: 903-878-0104 X2144

442130 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. §1001.

1011412013 Page 12




. REDACTED - FOR PUBLIC INSPECTION
Page 13

<010> Study Area Code 442130

<015> Study Area Name PEOPLES TEL COOP -TX

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn

<035> Contact Telephone Number - Number of person identified in data line <030> 903-878-0104 X2 172

<039> Contact Email Address - Email Address of person identified in data line <030> genavr@peoplescom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrler. |
also certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/14/2013
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Attachments

10/14/2013
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eonved & \ﬁﬁseeied
et 21 2013

LINE 510 - SERVICE QUALITY STANDARDS AND CONSE®RRIPROATRCTION RULES
COMPLIANCE

Re ATTACHMENT A

Peoples Telephone Cooperative, Inc. (the Company) complies with applicable service quality standards
and consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange
Tariff, which is approved by the state commission. The Company’s tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,
refusal, disconnection and cancellation of service. The tariff is available for customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers. Rates,
applications and certain terms of service are also available on the Company’s website.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state
commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has a
policy and established operating procedures that comply with the FCC’s Customer Proprietary Network
Information Rules (47 C.F.R. §§64.2001-64.2011). Certification and a description of those operating
procedures are filed at the FCC annually.




REDACTED - FOR PUBLIC INSPECTION

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Peoples Telephone Cooperative, Inc. (the Company) is able to function in emergency situations. The
Company has a reasonable amount of back-up power to ensure functionality without an external power
source. Peoples’ system is reinforced by battery back-ups installed at its headquarters office and
generators at its central offices. The Company also has numerous portable generators that are available to
be moved to any of the remote office sites. In addition, the central & remote office sites are constantly
monitored by the switch which alerts the answering service dispatch in the event trouble is detected. The
network is capable of managing traffic spikes resulting from emergency situations.

Peoples’ is able to reroute traffic around damaged facilities. Although the Company’s ability to reroute
traffic around damaged facilities is not absolute and may be limited in certain circumstances, there is a
restoration plan in place for expeditious recovery of service, including splicing of damaged facilities when
warranted.
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REDACTED - FOR PUBLIC INSPECTION
Report for tely-Held Rate of Return Carriers IFCC Form 481 o . I

ta Collectio - ' , [ [omBconwoiNo.30s0-0986 I I

ot ST — 1

t N: oul Eigard g this data o 4
tTeIephoENumtﬂ- Number of person ideﬂllflidm

_Tia_b Contact Telephon s 0 i ota fine 3 = —
_____§Files as reviewed single company : 1; S — -
— ——gis»l " Filed as audited consolidated company -

— — — —} Filed as reviewed consolidated company
™ Filed as subsidiary of audited consolidated company

1—'7'—§" Filed as subsidiary of reviewed consolidated company
CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.
— ‘ | | |

\ l |

| Signature | Date
PART A. BALANCE SHEET
BALANCE | BALANCE END BALANCE | BALANCE END
ASSETS PRIORYEAR | OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIORYEAR | OF PERIO!
CURRENT LIABILITIES ET

CURRENT ASSETS

1. 'Cash and Equivalents

7. Cash-RUS Construction Fund

3. !Affiliates:
2. Telecom, Accounts Receivable
b. Other Accounts Receivable
. Notes Receivable

4. Non-affiliates:
a. Telecom, Accounts Receivable
b. Other Accounts Receivable
‘c. Notes Receivable

. [Accounts Payable

. [Notes Payable

| Advance Billings and Payments

. [Customer Deposits

[Current Mat. L/T Debt

. |Current Mat. L/T Debt-Rur. Dev.
_|Current Mat.-Capital Leases

. |income Taxes Accrued

. |Other Taxes Accrued

. [Other Current Liabilities

_ |Total Current Liabilities {25 thru 34)

5. Interest and Dividends Receivable »
6. Material lated ONG-TERM DEBT
7. Material-Nonregulated funded Debt-RUS Notes
8. !Prepayments Funded Debt-RTB Notes
9. Other Current Assets Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) Funded Debt-Other
Funded Debt-Rural Develop. Loan

Premium (Discount) on L/T Debt

NONCURRENT ASSETS

11. Investment in Affiliated Companies Reacquired Debt
‘a. Rural Devell Obligations Under Capital Lease
Adv. From Affiliated Companies

.b. Nonrural Development
12. -Other Investments
"a. Rural Development
b. Nonrural Development
13. Nonregulated investments
14. Other Noncurrent Assets
15. | Deferred Charges
16. |lurisdictional Differences
17. Total Noncurrent Assets (11 thru 16}

__|Other Long-Term Debt

5 |Tota| Long-Term Debt (36 thru 45)

OTHER LIAB. & DEF. CREDITS

47. |Other Long-Term Liabilities

48, |Other Deferred Credits

49. |Other Jurisdictional Differences

50. |Total Other Liabilities and Deferred Credits (47 thru 49)
EQUITY

Cap. Stock Outstanding & Subscribed
Additional Paid-in-Capital

Treasury Stock

Membership and Cap. Certificates
Other Capital

Patronage Capital Credits

Retained Earnings or Margins

Total Equity (51 thru 57}

PLANT, PROPERTY, AND EQUIPMENT
18. |Telecom, Plant-in-Service

19, ,Property Held for Future Use

20. :Plant Under Construction

21, Plant Adj., Nonop. Plant & Goodwill
22. :Less Accumulated Depreciation

23, Net Plant {18 thru 21 less 22)

TOTAL LIABILITIES AND EQUITY {35+46+50+58)

24. TOTAL ASSETS (10+17+23)
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{3005b) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481
) Balance Sheet - Data Collection Form OMB Control No. 3060-0986
page 2 of 3 July 2013
<010> Study Area Code <010> 442130
<015> Study Area Name <015> Peoples Telephone Cooperative, Inc.
<@20> Program Year <020> 2013
<030> Contact Name - Person USAC should contact regarding this data <030> Gena von Reyn
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 903-878-0104 X2172
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> genavr@peoplescom.net
PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS J
ITEM
1. Local Network Services Revenues
2. Network Access Services Revenues
3. Long Distance Network Services Revenues
4. Carrier Billing and Collection Revenues
5. Miscellaneous Revenues
6. Uncollectible Revenues G
7. Net Operating Revenues (1 thru 5 less 6)
8. Plant Specific Operations Expense
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
10. Depreciation Expense
11. Amortization Expense
12. Customer Operations Expense
13. Corporate Operations Expense
14. Total Operating Expenses {8 thru 13)
15. Operating Income or Margins (7 less 14)
16. Other Operating Income and Expenses
17. State and Local Taxes
18. Federal Income Taxes
19. Other Taxes
20. Total Operating Taxes (17+18+19)
21. Net Operating Income or Margins {15+16-20)
22. Interest on Funded Debt RN 2 T
23, Interest Expense - Capital Leases
24. Other Interest Expense e
25.  Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25)
27. Nonoperating Net Income
28. Extraordinary ltems
29. Jurisdictional Differences
30. Nonregulated Net Income o
31. Total Net Income or margins (21+27+28+29+30-26)
32. Total Taxes Based on Income
33, Retained Earnings or Margins Beginning-of-Year
34. Miscellaneous Credits Year-to-Date
35. Dividends Declared (Common)
36. Dividends Declared (Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital
39, Retained Earnings or Margins end-of-Period [(31+33+34)—(35+36+37+38)]
40. Patronage Capital Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42)
44. Annual Debt Service Payments
45, Cash Ratio [{14+20-10-11)/7]
46. Operating Accrual Ratio [{14+20+26)/7]
47. TIER [{31+26}/26]
48. DSCR [(31+26+10+11)/44]
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(3005¢) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form OMB Control No. 3060-0986
Page 3 of 3 July 2013
<010> Study Area Code <010> 442130
<015> Study Area Name <015> Peoples Telephone Cooperative, Inc.
<020> Program Year <020> 2013
<030> Contact Name - Person USAC should contact regarding this data <030> Gena von Reyn
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 903-878-0104 X2172
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> genavr@peoplescom.net
PART C. STATEMENTS OF CASH FLOWS
1. B Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2. NetIncome
Adjustments to Recancile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amortization

5. |0ther (Explain)

Changes in Operating Assets and Liabilities

6. Decrease/(Increase) in Accounts Receivable

7. Decrease/(increase) in Materials and Inventory

8. Decrease/(Increase) in Prepayments and Deferred Charges

9. Decrease/(Increase) in Other Current Assets
10. Increase/(Decrease) in Accounts Payable
11. Increase/(Decrease) in Advance Billings & Payments
12. Increase/{Decrease) in Other Current Liabilities
13. Net Cash Provided/{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decrease/{Increase) in Notes Receivable
15. Increase/(Decrease) in Notes Payable
16. Increase/(Decrease) in Customer Deposits
17.  NetIncrease/{Decrease) in Long Term Debt {Including Current Maturities)
18. Increase/(Decrease) in Other Liabilities & Deferred Credits
19. Increase/{Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends
21. Less: Patronage Capital Credits Retired

22. IOther {Explain)

23.  Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment}
25. Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences

27. |Other (Explain)

28. Net Cash Provided/(Used) by Investing Activities
29. Net Increase/(Decrease) in Cash
30. Ending Cash




- REDACTED - FOR PUBLIC INSPECTION

MEMEER
Amievbonin Vuabinti ¢

m%“ff-*ﬂ- L
December 5, 2012
mmmwmmmm
Wahmmdindhﬁmowmnfm Jephoms Cooperative, Inc. and Subsidiacies Sor the

mmﬂdww.mfz ind 201) uamm oor report therson dased December 5, 2012..
Profewsicns] stardards muummmmmmmm&nwumm

mmuwwmmwzt mxgqu.nmmw
WMMummmmmmhMMmmw
Wmmmmmmmmmm In conformity with 15
genérally sccepied socounting principlés. Our sudit of the finangial statemuents does not reficve you or
mwmafmmpmﬁbilm _

Wammmmmmmmmmmumummm:
pmmsmmmnmzz.zmz

Sienilicasit Awdit Findines
Duialiveitive Aipocts of Accounting Proctices

Murigranent is vesponisibie . tie selsction and wes of sppropeiats scoomting palicies. The signifiomst
mpﬁmwwrmm@mmmw.w -and Subsidiaries are described in Note 1
o tho fnangiél stmicmoats, No new aicouiting policies wers adopiid and. the spplication of axisting
pohciuwmmwdungﬂumwcmtdmmmumdmbym Caumduﬂngme
yesi fir which there 2 & Ttk of suthiritative guidince or connaus, There s a0 s UnERctions
Mmmmmﬂmnwmammmmmwm

mmmm“mmmgmmmmwmmmm
basod nn menagemeat’s knowledge aid exporieios sbout past xnd cusrent svents snd sssumpitions albout
mmmmmmmmmum:mmmu
finuncisl stetemcits wd becsuso of the possibility that futore events affbeting thom may differ significaitly
from thoge expecied, The mout sensitive estimates affecting the Honncial sijemeonts were:

Management's estimates of the depreciable lives of assets is basad wpou o range of fves genemlly wad
by telephione cocperatives. Managemont’s estimates of Liabilities of postretivetnont benefits ofher thag
peosions is besad upon past sctunrial trends,

The disclosres in the finsncia] sistements are nentral, congistent, and clear,

15 N, Jeffermas Srees « PO Box 1217 » Mt Flengal, Toxns TS56-4317 « (43) 5726608 « Fux (N3) 5733751
nl:lmﬁnum
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?’mwn?dﬁsl&mm@ﬁm&kﬁmﬁmmﬁﬁaﬁ e ;

secounting, mm or zsudﬂitag matier, whethet or not m}% w W -

mﬁﬁw to the f ts or the suditor’s report. We are pleased mmﬁ that no such
isBgresménts mdms the course of our audie.

W:Wmmwdmm

M’mww Comsultations with Other fmfapma&em Accountanty
In somme cases, mwm my ﬁmﬁﬁ W wmﬁf with miw Scountanty |

ofan mmm& it
opinfon that may be
S m ﬁmk mﬁh 0 m Eiik

there were no soch consaltions with other accountants.

Ctther Audit Findings or [smies

Wﬁm&ﬁy&mawmf‘m including the application of sccounting principles and auditing
m@m%umwzmmmmmmm&acw:mm However, thess
professional relatonship and our responscs were not @

mmwmw intended solely for the use of Peoples Telephone Cooperative, Inc. and Subsidiaries, the
m@mmmmwmmafwmfmﬁmmmmm%ammwm
intended 1 be and should not be used by anyone other than these specified parties.
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